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A third of consumers 
will opt for offline 
(over online) brand 
experiences.

PREDICTION: 
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Consumer trust in 
genAI for high-risk use 
cases will grow to 
30%.

PREDICTION: 
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Human expertise will 
rival genAI in appeal 
as buyers seek deeper 
validation.

PREDICTION: 
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Global tech spending 
by enterprises and 
governments will grow 
a robust 7.8% in 2026 
to reach $5.6 trillion.

PREDICTION: 
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Big infrastructure and security 

investments.
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Neoclouds will grab 
$20 billion in revenue, 
eroding hyperscaler 
dominance in genAI.

PREDICTION: 
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Deepfake detection 
spending will grow by 
40%.

PREDICTION: 
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Quantum security 
spending will exceed 
5% of the overall IT 
security budget.

PREDICTION: 
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•Awkward agentic advancements.
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Vendor fragmentation 
will force a majority of 
enterprises to compose 
“agentlakes.”

PREDICTION: 
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Five major US or 
European brands will 
unify agentic 
commerce experiences.

PREDICTION: 
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Talent turmoil.



15© Forrester Research, Inc. All rights reserved.

Half of AI-attributed 
layoffs will be quietly 
rehired — but offshore 
or at a lower salary.

PREDICTION: 
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AI And Automation 

Will Take 6% Of Jobs 

By 2030 But Will 

Mostly Augment 

Human Employees.
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Four AI Accelerators 

3 Foundational platform 

investments

2 Unambiguous executive 

vision
1 Purposeful customer 

value

Source: Forrester's Buyers' Journey Survey, 2025

4 Holistic talent 

upskilling
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To learn more about Forrester's Predictions for 
2026, scan the following QR code:
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Thank you.
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